
GFI FaxMaker Online is an internet-based faxing service that delivers easy-to-use, automated 

online faxing. Users can send and receive faxes using email — no matter where they are or 

what device they are using. GFI FaxMaker Online does not require any hardware installation. 

The service is secure, scalable and cost-e!ective. It frees your organization from machines, 

phone lines, modems and fax boards as well as ink and paper.

Automated faxing, fewer errors—GFI FaxMaker Online is a cloud-based faxing service, so you 

don’t have to worry about compatibility with your email server, email service or operating system. 

Users can send faxes from a computer, tablet or smartphone using any email system or 

application. When a fax is received, it is automatically routed by email to the recipient who is 

assigned to that fax number.

Automated, online faxing saves time and resources compared to manually printing, retrieving,

entering numbers into a fax machine and sending. It reduces the risk of confidential faxes being

mis-dialed, lost or read by unauthorized individuals.

Fax single or multiple documents—GFI FaxMaker Online uses a Windows-based print-to-fax driver 

that enables users to fax almost any document type (such as Word or PDF) directly from an 

application without needing to print a paper document to feed into a fax machine. Your organization 

can also send multiple documents to a fax number and transmit a document to more than one 

recipient simultaneously, increasing e"ciency and saving time.

Secure fax transmission—Faxing protocols ensure it is nearly impossible to intercept a fax in mid-

transmission, which makes it more secure than email. GFI FaxMaker Online integrates with your 

secure network infrastructure to support on-site users and remote workers who require fax services 

at home or on the road. In addition, the solution provides security features such as data encryption 

and Transport Layer Security (TLS).
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Online faxing, with no installation required

For a full list of contact details worldwide, please visit: www.gfi.com/contact-us
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Feature-rich APIs—GFI FaxMaker Online includes APIs, which enable you to integrate automated 

faxing into third-party applications. Integrating fax technology reduces the time and cost of 

manually delivering documents, and increases the security and privacy of information you share 

with your customers and partners.

Reporting—GFI FaxMaker Online provides advanced reporting features, allowing you to view a high-

level summary of fax usage or drill down to individual users and fax numbers. Your organization can

run detailed and summary reports and export to PDF, XLS(X), RTF, MHT, HTML, TXT, CSV and

PNG file types. Reports can be filtered on inbound, outbound, department, sender, fax number,

delivery status and date range.

Flexible administration—A built-in dashboard allows administrators to view fax communications over 

time, filter the results and drill down to transmission details. They can use the dashboard to set or 

change fax routing rules. GFI FaxMaker Online is highly scalable, and supports up to thousands of 

users. Your organization can add, edit, suspend or remove users and departments as needed, 

without additional cost.

Choose your connectivity— GFI FaxMaker Online is ideal if you don’t want to run your own fax server 

environment. However, if you have an on-premise or virtual infrastructure, we also provide a range of

connectivity options through the GFI FaxMaker server:

Determine which solution is right for you:

Get my trial

You have real or virtual servers and 
telephony foy your fax solutions.

FaxMaker on Premise

Hardware & software cost money but it’s a 
capital cost that pays o! for you over time.

Less than $7 per user/month

Go to FaxMaker on Premise

Get my trial

FaxMaker SaaS

You dont’t want to manage fax 
servers or phone lines.

For a low price per page you have an 
operating budget to cover communications.

Sarting at $0.07 per page

Go to FaxMaker SaaS

On-premises using a fax modem with analog, digital or Fax over IP (FoIP) connectivity

As a virtual FoIP using a gateway or Voice over IP (VoIP) phone system

As a hybrid solution using online fax services; no fax server, cards or phone lines required

https://www.gfi.com/products-and-solutions/email-and-messaging-solutions/gfi-faxmaker-online/trial
https://www.gfi.com/products-and-solutions/email-and-messaging-solutions/gfi-faxmaker/download
https://www.gfi.com/products-and-solutions/email-and-messaging-solutions/gfi-faxmaker
https://www.gfi.com/products-and-solutions/email-and-messaging-solutions/gfi-faxmaker-online

